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To: Vision Providers
From: IEHP — Provider Relations
Date: May 6, 2025

Subject: 2025 Diabetic Eye Exam Outreach Campaign

IEHP members who have diabetes require a retinal eye exam and we would like to partner with your practice
to provide these essential services. Vision providers who choose to participate in the 2025 Vision Outreach
campaign will receive monthly contact information for qualifying members residing in your immediate area.
Expectations for participating Vision providers:

v" QOutreach to Members: Utilize the member list provided by IEHP solely for this outreach
initiative; these lists may not be used for any other purpose.

v Schedule Appointments: Arrange member appointments for diabetic retinal eye exams to be
completed by December 31, 2025.

v Submit Visit Encounter: Include coding for examination results through the standard claims
process.

v Report Findings: Submit examination results to the member’s Primary Care Provider.
Please note that IEHP no longer offers a member incentive for this examination.
Interested in participating in the 2025 Diabetic Eye Exam Outreach Campaign?

Scan the QR code below to sign up by Friday, May 16, 2025.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org or email IEHP’s Quality team at QualityPrograms@iehp.org.

All IEHP communications can be found at: www.providerservices.iehp.org > News and Updates > Notices
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